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Scaling the

with 

Community 
Health Workforce

AI-Powered Platform & Provider Network 



Our Mission

To empower the community workforce to deliver care
anywhere—with technology and trust—to change lives.



350+
CBO Partners

Pear Suite Impact

38
States

98%
Partner Retention

100k+
Members Supported

$35M+
Claims Processed



Top 5 CHW Billing Challeges  
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5 SUBMITTING
COMPLIANT CLAIMS

NAVIGATING THE
HEALTH POLICY MAZE 

SECURING
PAYOR CONTRACTS

FILLING THE
TECHNOLOGY GAP

OVERCOMING
SUPERVISION HURDLES



Utilize a Billing &
Compliance Team

Utilize Smart
Software

Get Consulting &
Advisement

Join a Contracted
Provider Hub

Overcoming Blockers 



20+
Health Plans

3,000+ CHWs
Pear Suite 

Provider Network

Documentation & Billing Software
Managed Services Support 

Training & Wraparound Support
Reimbursement Payments

Eligible Members Referrals
Provider Contracts

Coordinated Campaigns

Hub Model in California 



AI-Powered Platform + Provider Network















Medi-Cal - 18 Medi-Cal MCPs throughout the state.

Los Angeles: Health Net, Molina, Anthem,

Kaiser Permanente, L.A. Care (direct)

Medicare 

7+ Medicare Advantage, Medicare, and D-SNP

health plans

Supported Programs - We support all contract types: 

ECM, CS, Doula, Peer Support Specialists,

Lactation Consultants, Health Coaches, etc.

MCPs & Programs We Support



Wraparound Support
Documentation & Billing System 

Auto Member Eligibility Checker

AI Documentation Support

EHR & HIE Integration

FindHelp & Unite Us Intergrations

Call Center with SMS Texting

Clinical Review & Sign Offs

Billing & Claims Management 

Compliance & Audit Reporting 

Quality Assurance & Training



Fees & Payment Structure
2 Options

Tiered Monthly Subscription

$50-200/month based on

customization and support

needs

Custom Programs 
Administrative Fee 

(% of paid claims) 
(subscription subsidized by L.A. MCPs)

Standard CHW 



Wraparound
Training & Support

50% less time spent
on documentation

Get paid in 
<30 Days

Onboard in 
2-4 weeks

Simple, Compliant



Partnership with El Sol

x



Colby Takeda
Co-Founder & CEO
colby@pearsuite.com

Empowering Communities 
through Technology

Apryl Avila
Partnerships Lead

apryl@pearsuite.com

Register your Interest 
(limited subsidies)
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