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ABOUT THE CONSORTIUM 
The Los Angeles County Perinatal and Early Childhood Home Visitation Consortium brings together more than 60 home visiting 
programs, family and child health organizations, and community partners. Together, we strengthen LA County’s home visiting 
system through shared training and resources, research and data collection, improved referral pathways, and advocacy for 
policies that recognize the vital role of home visiting services.

The Los Angeles County Perinatal and Childhood Home Visitation 
Consortium convenes and coordinates organizations to 
strengthen collective capacity around advancing racial equity, 
centering family voice, sustaining quality practices, influencing 
policy, and growing funding, so that all expectant and parenting 
individuals have access to support, and LA’s children are healthy, 
safe, and ready to learn.

Mission Scan to Join!
https://www.homevisitingla.org/member



• Submit questions via the Q&A box.
• Please complete the survey at the end, your feedback is important to us.

IMPORTANT INFO
DON'T FORGET!

TO-DOS

• This webinar is being recorded. 
• The recording and materials will be sent out in a follow-up email. 
• All trainings are posted on our website. 
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TODAY’S LEARNING OBJECTIVES:
• Learn about available perinatal and family mental health 

services 
• Understand referral pathways and eligibility criteria 
• Identify strategies to support families experiencing barriers 

to accessing care 
• Gain practical tips to navigate mental health systems and 

managed care plans



Infant Mental Health & Parental 
Perinatal Mental Health: Referral 

Network

Los Angeles County Department of Mental Health 
Family & Community Partnerships

Dr. Verónica Chávez, PhD, IFECMHS, RPF II
Dr. Evelyn E. Espinoza, PsyD, IFECMHS

Alisha Manning, LCSW, PMH-C



The County of Los Angeles Department of 
Mental Health serves Children, TAY, Families, 
Adults and Older Adults. However, there are 
limited resources for individuals during the 
perinatal period.

Los Angeles County 
Department of Mental 

Health



Current Landscape
• 38 Directly Operated Adult clinics

• 8 Directly Operated Childrens Clinics

• 13 Maternal Mental Health (MMH) 
Champions across the SA’s and 3 
Countywide Champions 

•  Fatherhood Initiative Champions

• Current MMH Programs:
o SA 1 Maternal Mental Health Program

o SA 7 FSP Mothers and Babies



Programs

Birth to 5 Services
• Supports children between the 

ages of newborn through five 
years old

• Supports the Caregiver-Child 
Relationship

• Supports Co-Regulation
• Promotes regulated 

behavior and emotions in 
young children

Parental Perinatal Mental Health
• Supports Birthing and Non-

Birthing caregivers
• Supports Perinatal Mood and 

Anxiety Disorders (PMADs)
• Supports Caregivers adjusting to 

Baby and their role as their 
caretakers



DMH DO Perinatal Mental Health Clinic Directory



DMH ACCESS HELP 
LINEe Help Line offers free and 
confidential services to callers through 
three distinct lines.

Los Angeles County Help Line for 
Mental Health and Substance Use Services

(800) 854-7771

Press 1
Crisis or Mental 

Health

Press 2
Substance Use

Press 3
Veteran & Military 
Families Support 

Line

Press 1
Crisis

Press 2
Information & 

Referral

Press 3
Emotional 
Support

Press 1 – English
Press 2 – Spanish

Press 3 – Mandarin
Press 4 – Cantonese

Press 5 – Korean
Press 6 – Armenian

Press 7 – Russian
Press 8 – Arabic
Press 9 – Farsi

Press 10 – Vietnamese
Press 11 – Cambodian

Press 12 – Tagalog
Press 13 – All Other Languages



Los Angeles County Help Line for Mental Health and 
Substance Use Services

Mission
• To provide consumers compassionate, 

timely and reliable mental health services 
and information in collaboration with the 
Department of Mental Health and other 
providers in Los Angeles County.

• A team of multidisciplinary staff provides 
various kinds of mental health direct and 
referral services 24 hour, 7 days a week, 
including all holidays.

• ACCESS has various shifts: AM, MID, PM 
and NOC.

Services Offered
• Information and Referral

• Emotional Support 
• DMH Dispatching of Psychiatric Mobile 

Response Teams (PMRT) on Crisis Calls
• After-hours support, telephone 

interpretation, centralized authorization of 
patient transportation, and general 
information services



Contact Information
DMH Birth to Five Network Parental Perinatal Mental Health Network
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Bu ild in g  a  b rig h t e r  
fu t u re  fo r  
Ca lifo rn ia  fa m ilie s

Ad ria n a  d e  Fra n c o
Co m m u n ity En g a g e m e n t Ma n a g e r
a d e fra n c o @h e llo b rig h tlin e .c o m  

mailto:adefranco@hellobrightline.com
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Brig h tLife  Kid s  p ro vid e s  fre e  b e h a vio ra l 
h e a lth  c o a c h in g  to  a ll Ca lifo rn ia  fa m ilie s  
with  kid s  a g e s  0 – 12
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CA Ch ild re n  a n d  Yo u th  Be h a vio ra l He a lth  In itia tive  (CYBHI)  

Fu n d e d  b y Ca lifo rn ia  De p a rtm e n t o f 
He a lth  Ca re  Se rvic e s  (DHCS)

Be h a vio ra l He a lth  Se rvic e s  Virtu a l Pla tfo rm :

● Brig h tlin e / Brig h tLife  Kid s  (0  to  12 ye a rs  o f a g e )
● Ko o th / So lu n a  (13 to  25  ye a rs  o f a g e )

10 0 % fu n d e d  b y  t h e  s t a t e  o f Ca lifo rn ia
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Ac c e s s ib ilit y  o f o u r p ro g ra m

No  in s u ra n c e , in c o m e , 
re fe rra l, o r  im m ig ra t io n  
s t a t u s  is  re q u ire d . On ly 
q u a lifyin g  fa c to r is  a  zip  
c o d e  
in  th e  s ta te  o f Ca lifo rn ia .

Av a ila b le  o n  w e b , An d ro id  & 
Ap p le  (Ap p : Brig h tlin e )  with  
Me m b e r Su p p o rt Se rvic e s  
a va ila b le  via  p h o n e

Pro d u c t  a v a ila b le  in  
En g lis h / Sp a n is h
Bilin g u a l ( En g lis h / Sp a n is h )  c o a c h e s  w it h  
liv e  t ra n s la t io n  in  Ch in e s e , Vie tn a m e s e , 
Ta g a lo g , Ko re a n , Arm e n ia n , Ru s s ia n , Fa rs i, 
J a p a n e s e , Ara b ic , Ca m b o d ia n , Hin d i, Hm o n g , 
Th a i, Pu n ja b i, Mie n , Ukra in ia n , La o tia n

Co a c h e s  a va ila b le  
M- F, 9a m - 8 p m  PST via  
live  s e s s io n s  o r s e c u re  c h a t

$
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Ge t t in g  s t a r t e d  is  s im p le

Sig n  u p  o n  t h e  Brig h t Life  Kid s  w e b s it e Ad d  a n  e m a il a n d  p a s s w o rd

FREE

Cre a t e  y o u r a c c o u n t Ad d  y o u r c h ild / k id s

1

3

2

4
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Wh a t  d o  fa m ilie s  g e t  w it h  Brig h t Life  
Kid s ?

Dig it a l t o o lsCo a c h in g  a n d  c h a t

Ca re  c o o rd in a t io n Brig h t Life  Kid s  c o m m u n it ie s
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Ho w  Brig h t Life  Kid s  fit s  
in  t h e  c a re  d e liv e ry  m o d e l

In c lu d e s  m a n a g in g  h ig h e r a c u ity p re s e n tin g  c o n c e rn s , 
s ym p to m s , a n d  ris k ( e .g . s u ic id a l id e a tio n )

Se p a ra tio n  a n xie ty Wo rry Sa d n e s s Se lf- c o n fid e n c eTa n tru m s

In c lu d e s  b u ild in g  s kills  to  m a n a g e :
Pre ve n t io n  & e a rly  in t e rve n t io n

De ve lo p m e n ta l m ile s to n e s So c ia l a n d  e m o tio n a l we ll- b e in g Em o tio n a l re g u la tio n Dis ru p tive  b e h a vio rs

Re la tio n s h ip  s tre s s  a n d  c o n flic t Co m m u n ic a tio n  s killsMa n a g in g  b ig  e m o tio n s Sle e p  c o n c e rn s

Th e ra p is t s , p h y s ic ia n s
Dia g n o s is  & Clin ic a l In te rve n tio n
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Ho w  is  c o a c h in g  d iffe re n t  fro m  
t h e ra p y ?

Th e ra p yCo a c h in g

Fo c u s e s  o n  p re ve n t io n  a n d  
e a rly  in t e rve n t io n

He lp s  with  s le e p  is s u e s , w o rry , 
t a n t ru m s , a n d  m o re

He ld  in  30 - m in u t e  s e s s io n s

Te a c h e s  e ve ry d a y  s k ills  a n d  h o w  t o  
e xp re s s  fe e lin g s  in  h e a lth y wa ys

Fo c u s e s  o n  a d d re s s in g  c o m p le x o r  
c h ro n ic  c o n c e rn s  a ffe c tin g  d a ily life

He lp s  with  d e p re s s io n , a n xie t y , 
ADHD, a n d  m o re

He ld  in  6 0 - m in u t e  s e s s io n s

Pro vid e s  re fe rra ls  t o  o t h e r  s u p p o rt ive  
s e rv ic e s  a s  n e e d e d

Brig h t Life  Kid s  is  a n  e a rly  in t e rve n t io n  a n d  p re ve n t io n  p ro g ra m  t h a t   fo c u s e s  o n  c o a c h in g
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Ho w  Brig h t Life  Kid s  h e lp s  a c ro s s  a g e s  & 
s t a g e s

0  m o n th s  

Pa re n t  
Ma n a g e m e n t  
Tra in in g  
( PMT) :
Mile s to n e s , 
s le e p , e a tin g , 
te m p e ra m e n t, 
s e p a ra tio n  
a n xie ty, e tc .

Pa re n t  Ma n a g e m e n t  
Tra in in g  ( PMT)  
( in c lu d in g  ASD, IDD) : 
Ta n tru m s , s o c ia l 
e m o tio n a l le a rn in g , 
s le e p , s tru c tu re , e tc .

Dy a d ic  Co a c h in g  ( Ch ild  + Pa re n t ) : 
Stre s s , fo c u s , o rg a n iza tio n a l s kills , 
s a d n e s s , wo rrie s , frie n d s , s c re e n  tim e , e tc .

2 y e a rs 6  y e a rs 12 y e a rs
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Ou r q u a lifie d  c o a c h e s  h a v e

● Ma s te r’s  d e g re e  in  a  h e a lth - re la te d  fie ld  o r 
Ba c h e lo r’s  d e g re e +  

● Co a c h in g  Ce rt ific a t io n ( s )  fro m  NBHWC 
(Na tio n a l Bo a rd  fo r He a lth  a n d  We lln e s s  Co a c h in g )  o r 
ICF ( In te rn a tio n a l Co a c h in g  Fe d e ra tio n )  

● 5 +  ye a rs  o f d ire c t  e xp e rie n c e  wo rkin g  with  c h ild re n , 
yo u th , fa m ilie s  

● Ext e n s ive  b a c kg ro u n d  c h e c k  ( in c lu s ive  o f Na tio n a l 
Crim in a l Se a rc h  a n d  Se x Offe n d e r Se a rc h )  

● 8 0  h o u rs  o f s k ills  a n d  t o o ls  d e ve lo p m e n t  u p o n  h irin g  

● Dive rs e  b a c kg ro u n d s  a s  we ll a s  tra in in g  a n d  e xp e rie n c e  
with  LGBTQ+, BIPOC, a n d  o th e r im p o rta n t id e n titie s
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Wh a t  d o  fa m ilie s  g e t  w it h  
Brig h t Life  Kid s ?

Co a c h in g  a n d  c h a t

● Live  1:1 c o a c h in g  s e s s io n s  fro m  
c o a c h e s  with  d e e p  tra in in g  a n d  
e xp e rie n c e  in  b e h a vio r c h a n g e  

● Se n d / re c e ive  c h a ts  with  d e d ic a te d  
c o a c h  fo r e ve ryd a y c h a lle n g e s  
b e twe e n  s e s s io n s
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Wh a t  d o  fa m ilie s  g e t  w it h  
Brig h t Life  Kid s ?

Dig it a l t o o ls

● Lib ra ry o f o n - d e m a n d  d ig ita l c o n te n t 

● Re a d  a b o u t m a n a g in g  ta n tru m s , 
m a kin g  frie n d s , b u ild in g  s e lf- e s te e m , 
a n d  h o w to  g e t yo u r kid s  to  ta lk 
a b o u t th e ir fe e lin g s
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Wh a t  d o  fa m ilie s  g e t  w it h  
Brig h t Life  Kid s ?

Ca re  c o o rd in a t io n

● Co a c h  s p e c ia lis ts  h e lp  id e n tify 
c o m p le x n e e d s

● Co o rd in a tio n  to  th e  rig h t le ve l o f 
c a re , g u id a n c e  n a vig a tin g  
c o m m u n ity re s o u rc e s , a n d  re fe rra ls  
to  th o s e  re s o u rc e s  if n e e d e d
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Wh a t  d o  fa m ilie s  g e t  w it h  
Brig h t Life  Kid s ?

Brig h t Life  Kid s  Co m m u n it ie s

● Dig ita l p e e r c o m m u n ity fo r c a re g ive rs  
to  c o n n e c t, a s k q u e s tio n s , a n d  g e t 
c o a c h in g  tip s

● Mo d e ra to rs  o n lin e  24 / 7 to  e n s u re  
a  s e c u re , s a fe  s p a c e

● Fo u r a g e - g ro u p  b a s e d  c o m m u n itie s  
a n d  o n e  fo r Sp a n is h  s p e a ke rs



b rig h t life .k id s / re fe rra ls

© 20 26  Brig h tLife  Kid s 28
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Op e n in g  d o o rs  t o  s u p p o rt

Fo r m a n y fa m ilie s , g e ttin g  s u p p o rt is  th e  h a rd e s t p a rt:

“It’s  h a rd  a s  a  p a re n t to  kn o w wh a t to  s a y s o m e tim e s  
o r to  kn o w wh a t to  d o . Wh a t I wa s  re a lly lo o kin g  fo r is  
s o m e o n e  th a t wo u ld  h e lp  m e  n a vig a te  m y d a u g h te r 
th ro u g h  te n s e  e m o tio n s .”

-  Lillia n , Brig h t Life  Kid s  m o m
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Re a l c h a n g e  a t  h o m e

With  th e  rig h t s u p p o rt, th e  wh o le  fa m ily c a n  n o tic e  th e  d iffe re n c e :

“I’ve  s e e n  a  lo t o f d iffe re n c e s  s in c e  we ’ve  s ta rte d  o u r 
s e s s io n s . I fe e l like  m y s o n  is  m o re  u n d e rs to o d . He ’s  
h e a rd  m o re . Wh a t I like  th e  m o s t a b o u t Brig h tLife  Kid s  
is  th a t it’s  a n  o p p o rtu n ity fo r o u r wh o le  fa m ily, n o t ju s t 
fo r m y s o n .”

-  Mo n ic a , Brig h t Life  Kid s  m o m
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@ b rig h t life k id s

c e @ h e llo b rig h t lin e .c o m

Re g is t e r  fo r  
Ma y ’s  w e b in a r:

Th u rs d a y , 5 / 21
12:00 - 12:4 5p m  PST

Summer Digital Wellness: Healthy Habits for Screens and 
Social Media
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● 77% a re  e n g a g in g  in  b e h a vio ra l h e a lth  c a re  
fo r th e  firs t  t im e  with  Brig h tLife  Kid s

● 6 3% fro m  u n d e r- re s o u rc e d  c o m m u n itie s

● 73% id e n tify a s  BIPOC

● 8 9% o f c o a c h in g  g o a ls  m e t

● 99% o f fa m ilie s  s a tis fie d  with  th e ir e xp e rie n c e

We  re a c h e d  

35 0 ,0 0 0 + c h ild re n  e n ro lle d  
s in c e  la u n c h  t w o  y e a rs  a g o
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Be h a v io ra l h e a lt h  
v ir t u a l s e rv ic e s  p ro g ra m s

Ag e s  13- 25  y e a rsAg e s  0 – 12 y e a rs

Brig h tLife  Kid s , a  Ca lHOPE p ro g ra m  b y Brig h tlin e , 
p ro vid e s  fre e  b e h a vio ra l h e a lth  c o a c h in g  to  a ll 
Ca lifo rn ia  kid s  a g e s  0 – 12. No  c o s ts  a tta c h e d . 
No  in s u ra n c e  re q u ire d . No  re fe rra ls  n e e d e d .

● Priva te  1:1 c o a c h in g  via  vid e o  a n d  s e c u re  c h a t

● Dive rs e  c o a c h e s  o ffe rin g  b ilin g u a l s u p p o rt

● On - d e m a n d  d ig ita l re s o u rc e s

● Co a c h  Sp e c ia lis ts  fo r c o m p le x n e e d s  a n d  re fe rra ls

● Pe e r c o m m u n itie s

So lu n a , a  Ca lHOPE p ro g ra m  b y Ko o th , is  a  c o n fid e n tia l 
m e n ta l h e a lth  p la tfo rm  fo r Ca lifo rn ia  te e n s  a n d  yo u n g  
a d u lts  — b u ilt to  o ffe r fle xib le , s tig m a - fre e  s u p p o rt 
th a t’s  e a s y to  a c c e s s  a n d  a lwa ys  fre e .

● 1:1 c o a c h in g  via  vid e o , p h o n e , o r s e c u re  c h a t

● Dive rs e , b ilin g u a l c o a c h e s  fo r in c lu s ive  s u p p o rt

● In te ra c tive  to o ls  fo r s e lf- g u id e d  g ro wth

● Mo d e ra te d  fo ru m  fo r s a fe  p e e r c o n n e c tio n
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@ b rig h t life k id s

c e @ h e llo b rig h t lin e .c o m

Ge t  a  s n e a k  p e e k  t o d a y !



NEW PARENTS CONNECT

 
SUPPORT FOR NEW & EXPECTING PARENTS 
NAVIGATING MOOD AND ANXIETY DISORDERS

A program of JFSLA’s Early Childhood Division

35



NEW PARENTS CONNECT IS A 
FREE GROUP BASED 
SUPPORT PROGRAM

For new and expectant 
parents at risk of or 
experiencing symptoms and 
stressors associated with 
PMADs

36



1 IN 6 MOTHERS
1 IN 10 FATHERS

Experience perinatal mood and 
anxiety disorders including 
postpartum depression
If left untreated, perinatal 
mood and anxiety disorders 
(PMADs) can increase a 
number of risks and lower 
protective factors for families.

37



WHO IS ELIGIBLE FOR NEW PARENTS CONNECT? 
  Pregnant or new parents in the postpartum period
 (up to one year) experiencing 
 PMADs, isolation or postpartum 
 challenges
  Los Angeles County residents 

38



WHAT DOES NEW PARENTS CONNECT PROVIDE?
NEW MOMS CONNECT Postpartum Support Group: A 22-week online support group to 
help mothers navigate the stressors and symptoms of PMADs and other postpartum 
challenges. 
NEW DADS CONNECT Postpartum Support Group: A 10-week online support group to 
help new fathers access the best ways to support their families and share their 
experiences as fathers.
PREGNANCY SUPPORT Group: An 8-week online support group to help expectant parents 
prepare for the adjustment of having a new baby.
COUNSELING: New Parents Connect can also provide no-cost, short-term counseling to 
participants who would benefit from specialized support or face barriers to accessing 
counseling. If needed, New Parents Connect links families with complex or heightened 
needs to other essential support, forming a care network.

39



CONTACT NEW PARENTS CONNECT:

Information about New Parents 
Connect can be found at 

jfsla.org/newparentsconnect or 
by emailing 

newparentsconnect@jfsla.org.

You can enter our program 
name into a search engine and 

find our webpage

40
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COLLABORATION WITH RAISING BABY

Collaborating with our JFSLA Early Childhood “sister 
program” provides us a real-world template for how home 
visiting can be perinatal mental health informed.

41



WHAT IS RAISING BABY?

Raising Baby is a free, three-year long virtual home visiting program for new and 
expecting parents.  
It is open to all LA County residents beginning in their third trimester of pregnancy.

42
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WHAT DOES RAISING BABY PROVIDE?

• A PARENT COACH-CLINICIAN TEAM APPROACH:
• VIRTUAL “IN HOME” VISITS: Individualized sessions with a Parent Coach and Licensed 

Early Childhood Clinician include interactive activities that promote language, motor, 
social-emotional, and cognitive development. Visits also cover milestones, pediatric 
checkups, and offer parents guidance on brain development, attachment, and daily 
routines to support their child’s early growth.

• CASE MANAGEMENT: Parent Coaches assess the family’s needs and connect parents 
to community resources such as food banks, mental health services, childcare, and 
government assistance.

• MONTHLY PARENT EDUCATION AND COMMUNITY BUILDING VIRTUAL GROUPS 
• IN PERSON PARK MEET-UPS



COLLABORATION STORY

An example of collaboration 
between perinatal mental 
health and home visiting on 
a complex case.

44



5/7/2026

5/7/2026

Website: HelpMeGrowLA.org 
Call Center: (833) 903-3972

Presenter:

Lizeth Martinez, LCSW, Mental Health Consultant
Diana Casillas, Program Manger

Help Me Grow LA
LA County Department of Public Health

Help Me Grow LA
Mental Health Panel



• Help Me Grow LA connects families to services that can support their 
child's healthy development.

• This can look like helping families with :

• Early intervention information

• Guidance for what to do when there is a developmental 
concern

• Care coordination and referrals to services

• Parent education and support

• Making sure children are screened for developmental 
delays

    

About Help Me
Grow LA



• Focus on ages 0-5 ( but
support families with 
children of any age)

• Serve all LA County

• No income or medical 
insurance eligibility

• Available in all languages

• No immigration status
information

• Call center

• Family-needs based

More about HMG LA :

More about HMG
LA :



Navigate

Connect to resources

Coach

Family Partner Team

Family Partner
Team

Call Center: (833) 903-3972
Follow-up

Barriers



•Refer to Mental Health Consultant

•Mental Health Consultation

•Referrals to community agencies

•Stress reduction skills

•System Collaboration

Crisis vs non-crisis situations

Crisis vs non-
crisis situations



Reach out to us if:

Reach out to us if:

Child screens positive for a 
developmental delay

Child misses a milestone

Yes

Parent has a concern about Yes
their child’s development

Yes
Refer to 

Help Me Grow LA
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For Referrals to HMG LA

For Referrals to HMG LA

1. Call us at (833) 903-3972

2. HelpMeGrowLA.org

• Connect page
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Thank you!

Thank you!



Su p p or t in g t h e  We llb e in g o f Fa m ilie s

Alex Villalba (they/them)



The mis s ion of Maternal Mental Health NOW is  to remove barriers  to the prevention, 

s creening and treatment of prenatal and pos tpartum depres s ion in Los  Angeles  

County.

www.m ate rnalm enta lhealthnow.org

Mate rna l Menta l Hea lth  NOW as

AGENTS OF CHANGE





Acce ss , Re fe r r a ls  & En ga ge m e n t

• No waitlist for initial connection; short wait for ongoing 1:1 support
• Interim support includes groups, text check-ins, and resource referrals
• Services available regardless of immigration status; confidential and 
not shared
• Best referrals include basic context, needs, and preferred language
• Common barriers: stigma, past negative experiences, system mistrust, 
logistics



How  Sa n a  Sa n a  is  Diffe r e n t

• Peer support model, not clinical therapy
• Flexible, participant-led engagement
• Focus on connection, stabilization, and navigation
• Integrated support across mental health, social needs, and 
community care
• Designed for accessibility and low-barrier entry









Wh a t  We  Le a rn e d

When people feel seen and understood, the nervous system begins to settle.

● Connection itself is regulating.
● Peer spaces allow participants to witness each other’s resilience and creativity.
● Short grounding practices are often more effective than longer meditations for parents and 

caregivers.
● Sensory tools can be powerful when language feels difficult or overwhelming.



Re sou rce s



6 3© 20 26  Brig h tLife  Kid s

https://www.surveymonkey.com/r/Y9XKNK8

Fo r Mo re  In fo rm a t io n / Re s o u rc e s  Vis it :
@h o m e vis it in g LA

www.h o m e vis it in g LA.o rg

SURVEY TIME!  

https://www.surveymonkey.com/r/Y9XKNK8
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