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The L.A. County eDirectory: Connecting Families With Early
Childhood Home Visiting

As a result of this session, participants will be able to:
e Recall key benefits of early childhood home visiting.

* Identify how families find out about and get connected to free home visiting programs in Los Angeles
County.

e List potential partners who can facilitate family participation in home visiting programs.
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LA BEST BABIES
NETWORK

C

Healthy Babies. Our Future.

LOS ANGELES COUNTY

PERINATAL &
EARLY CHILDHOOD
HOME VISITATION
CONSORTIUM

Who We Are

LA Best Babies Network (LABBN) is a community benefit of Dignity Health —
California Hospital Medical Center in Los Angeles. LABBN brings together
hospitals and community organizations in Los Angeles County, providing tools
and training to make their home visiting programs succeed. With our
coordination and technical support, these programs are changing lives during
pregnancy and beyond.

The Los Angeles County Perinatal and Early Childhood Home Visitation
Consortium is an alliance of over 50 home visiting agencies and maternal and
child health organizations. Overseen and managed by LA Best Babies Network,
the Consortium shares training and educational resources, researches best
practices, supports enhanced referral systems between programs, researches
and collects data on home visiting outcomes, and advocates for systems and
policies that recognize the value of home visiting.



What Is Home Visiting?
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Voluntary and free for
pregnant people and
families with young

children (0-5 years old)

Ongoing, personalized

health and parenting

support from trained
professionals

Connections to
community resources
and services




Home Visiting — Why It Matters
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Positive impact on child
development and
school readiness

In

Improves self-sufficiency

Improves mental health
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Improves maternal and
child health behaviors and
outcomes
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Improves family safety
and parenting

[

Decreases crime







Home Visiting in L.A. County

9+

Home Visiting
Models
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Evidence-Based
Home Visiting
Models

82,163
Total Home Visits
in FY 2022-23

(across 7 models)

18,764

O\ Families Served in
o FY 2022-23

l\ | | (across 7 models)

311

Zip Codes Served




Home Visiting in L.A. County
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We estimate that in L.A. County nearly 488,393* children up to
age 4 are eligible for home visiting services, and around 34,000
home visiting slots are available.

* Source: U.S Census Bureau: Population and People, 2022



What Are Some Differences?

Type of professionals working with
families (nurse, parent coach,
family support specialist)
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Curriculum focus

school readiness)

Eligibility requirements (e.g.,

(e.g., healthy pregnancy, pregnancy stage or youngest

child’s age)

2]

PAS

Program delivery mode (e.g.,
in-person visits or virtual sessions)

Program duration (i.e., how
long someone can participate)

eDirectory.HomeVisitingLA.org




L.A. County's
eDirectory

Free support with pregnancy and parenting

Los Angeles County
Home Visiting eDirectory

— Funded by First 5 LA, a leading public grantmaking and child advocacy organization —




L.A. County's « e, . .
m eDirectory Home Visiting eDirectory

Free support with pregnancy and parenting

What is the eDirectory? Who sh'o.uld use it? |
An online tool that helps connect those who * Families: Pregnant people or those with young
are pregnant or who have young children kids who want free home visiting support

(ages 0-5) with free home visiting and doula and/or a doula
services in L.A. County. * Health/service providers who want to help

someone find home visiting and doula services

How many programs are in the eDirectory? How does a user know which programs are

It includes 35+ community organizations and available?

hospitals in L.A. County that use a total of By answering a few questions about the person
nine different home visiting models to they’re referring. The eDirectory will sort out
provide support to families. Three doula eligibility and show all available programs.

programs are also included.

eDirectory.HomeVisitingLA.org



L.A. County's . .
memrecté’ry Programs in the eDirectory

Free support with pregnancy and parenting

Home Visiting Program Models Doula Programs

 Early Head Start (EHS) . AAHVIM Doula Program
e Early Steps to School Success ° Frontlme.DouIas

* Healthy Families America (HFA) * SBCCThrive

e Healthy Start

* Nurse-Family Partnership (NFP)
e Parents as Teachers (PAT)

* Partnerships for Families (PFF)
e Raising Baby

 Welcome Baby

eDirectory.HomeVisitingLA.org



L.A. County's
eDirectory Home About~ FAQs Listof Programs Translate -

Free support with pregnancy and parenting

A
A

Pregnant? Parenting?::
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Get free support from a local home visiting program.

Iect' One:

I'm Referring A Client/Patient » | ¥




L.A. County's
eDirectory Home About~ FAQs Listof Programs Translate ~

Free support with pregnancy and parenting

Pregnant? Parenting?v,‘.«' i
( Get free support from a local homevisiting program. )
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L.A. County's
eDlrectory Home About~ FAQs Listof Programs Translate ~

Free support with pregnancy and parenting
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Pregnant? Parenting? »
Get free support from a local home visiting‘program. )

Ieé One:




I
L.A. Cou nty S Here is a list of FREE programs your client/patient may be able to

eDirECto ry participate in:

Free su pport with pregnancy a nd pare nti ng Recommended Home Visiting Programs  Contact Information Enroll Now

Early Head Start

Children’s Institute, Inc. — Wilmington 529 N. Avalon Blvd. call
Wilmington, CA 907
Tel: 323-753-2401

To Enroll

Nurse-Family Partnership

Torrance Health Center 711 Del Amo Blvd.

Making sense of ™
the results —.

Y alopez@ph.lacounty.gov
Richstone Family Center, Inc 13634 Cordary Ave.

Hawthorne , CA 90250

Tel: 323-777-2590 , ext. 404

Sign-Up Now

Sign-Up Now

Recommended Doula Programs Contact Information Enroll Now

AAIMM Doula Program Tel: 213-502-7553 call To

Enroll

% ASkiffer-
Thompson@ph.lacounty.gov
@ Website

eDirectory.HomeVisitingLA.org



L.A. County's
eDirectory

Free support with pregnancy and parenting

Home visiting programs

listed in one section

Doula programs listed in a

separate section

Here is a list of FREE programs your client/patient may be able to
participate in:

Recommended Home Visiting Programs  Contact Information Enroll Now

Early Head Start

Children's Institute, Inc. — Wilmington 529 N. Avalon Blvd. Call To Enroll
Wilmington, CA 90744
Tel: 323-753-2401

Nurse-Family Partnership

Torrance Health Center 711 Del Amo Blvd.
Torrance , CA 90502
Aurora Lopez
Tel: 213-271-4611

¥ alopez@ph.lacounty.gov

Sign-Up Now

Recommended Doula Programs Contact Information

AAIMM Doula Program Tel: 213-502-7553 call To

Enroll

& ASkiffer-
Thompson@ph.lacounty.gov
@ Website

eDirectory.HomeVisitingLA.org




L.A. County's

ebirectory [Making Sense of the Results

Free support with pregnancy and parenting

Here is a list of FREE programs your client/patient may be able to
participate in:

Recommended Home Visiting Programs  Contact Information Enroll Now

Early Head Start
Wilmington, CA 90744

Call To Enroll
Tel: 323-753-2401
Nurse-Family Partnership

Torrance Health Center 711 Del Amo Blvd.
; D Sign-Up Now
Ager_mes prowdmg Torrance , CA 90502
services using the home —

Children's Institute, Inc. — Wilmington 529 N. Avalon Bivd.

Home visiting models

Aurora Lopez
Tel: 213-271-4611
N _alopez@ph.lacounty.gov

visiting model

eDirectory.HomeVisitingLA.org




L.A. County's

eDirectory aking Sense of the Results

Free support with pregnancy and parenting
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Here is a list of FREE programs your client/patient may be able to
participate in:

LA COUNTY HOME VISITING PROGRAM

s Phesce dncard i
Confidential Referral Form T

Phone: 1-800-427-8700 {press #14, option #2), 213-639-6478, Fax: 213-639-1035, OR Encrypted emall to HomeVisit@ph.lacounty.gov

REFERRALS ACCEPTED FOR THOSE WHO MEET ANY OF THE CRITERIA & AT LEAST ONE CIRCUMSTANCE BELOW:
O Recelving CalWORKs AND/OR

[ First-time pregnancy under 28 weeks and no previous live OPTIONAL: |
births. =
[ Pregnant (not first pregnancy) and:

[ Less than 28 Weeks, o {ealthy Familie

Greater than 28 Weeks s o ) Recommended Home Visiting Programs Contact Information Enroll Now

Parent, guardian, or caretaker relative of 2 child less than 24 months old.
Parenting a child less than 90 days postpartum.
Parent, guardian, or caregiver of child/children up to 3 years old.

Date: Person making referral: Title. Ea l"ly Head stal't

Agency Name Fax #:

Emall Address: Phone: Cell Phone:

P ' . . SEE 1
Children's Institute, Inc. — Wilmington 529 N. Avalon Bivd.

Name of Client Date of Birth Email Address: Ca TO En o
If pregnant, Date of Delivery If parenting, DOB of Children: . sascs - —ZAA

Lo — [fearenthe —_— o G 4
If pregnant, is pregnancy coafidential (to be kept privately from) to family/others? [ Yes Tl No W ” min ‘:}t"' n, (‘A 30 ! 4 .
Home Address: 2ip Code: I . —-cn
Cell Phone: Home Phone: Other: TE’ . 2 3 o / 5 - b 240‘]
Preferred Language: Ethnicity: Does client English? LiYes LiNo
Receiving Medi-Cal (MC): Cl Yes T No MCir if no, Is cllent Medi-Cal eligible? [ Yes T No

. .
Circumstances: (Current OR History Of — Please Check ALL that apply) Nurse-Famlly Partnersh'p
1 Mental health condition/diagnosts L Medical diagnosis/complexity [ 19 years old or younger
I Maternal depression/anxiety L Housing issue, .. unstable housing LI Foster care system
Involvement with DCFS Exposed to trauma/violence Stressed Family _ . )
£ Substance use DlLess than HS education or GED £No Support System Torrance Health Center 711 Del Amo Blvd. Si Up N
T Entry into juvenile justice system TJ Previous pre-term birth (Less than 37 weeks) |g n“ p OW
T Entry into criminal justice system £ Previous low birthwelght baby (Less than Sib, 80z) Torrance . CA 90502
Adult and/or children with special needs: Unsafe physical living conditions: Other: > B

Pis. Speciy: Pis. Speciy:

Aurora Lopez

Authorization of Release: | give permission for re
and Adolescent Health (MCAH) and agenies to contact me regarding enrollment into one of its home visiting
programs. | RrtherUnclrstoe £ LAC DOV s aéfcees ondractd home visting age el s contrct data Kebiiseaes o provile - —_— =
echesar sspport o he Acme vling piogfans The schorizéd dets sieabiiratnrs may st fy aforeaaiion Seted on this forts solely o the Tel: 213-271-4611
purpose of providing support and/or quality assurance. Additionally, i 1 pot wakfy for the Department of Public Social Services CAIWORKs
Home Visiting Program (HVP], my CalWORKs and Greater Avenue to Independence (GAIN) participation information may be viewed by LAC DPH
HVP personnel to determine eligibility for HVP enroliment.

ntatives from LA County Department of Public Heath (LAC DPH) Division of Maternal,
racted home vi

N _alopez@ph.lacounty.gov

Client consented to be referred to home visiting programs. Signature: or CJVerbal

Comments:

LAC DPH Home Visitation Programs, Maln Office: MCAM, 600 5. Commonwealth Ave. Suite 800, Los Angeles

213) 639.6478 (09-15. 2020rev)

Clear Form

eDirectory.HomeVisitingLA.org



m Ly o Getting Connected

eDirectory |
Free support with pregnancy and parenting Pa rt ﬂ e rS h | pS

Los Angeles County S====2 COUNTY OF LOS ANGELES SR
Department of Chicren 4 PROBATION LAUSD
and Family Services uilding safer communities through positive change. ls®” UNIFIED

and others ...

eDirectory.HomeVisitingLA.org



m LA, County' Getting Connected

eDirectory

Free support with pregnancy and parenting

General Promotion - Home Visiting Day

e April 8, 2022: The first-ever Home Visiting Day

* The L.A. County Board of Supervisors
proclamation sponsored by Supervisor
Hilda Solis passes unanimously

e April 19, 2024: The third annual Home Visiting

Day -
. SUPERVISORFIRTDI§IR]CT7 T
e The third L.A. County Board of genda ltem 3
Supervisors proclamation sponsored by
Supervisor Hilda Solis and Supervisor
Janice Hahn passes unanimously

e City proclamations from Lancaster,
Palmdale, Long Beach, and Los Angeles
for the first time

e April 18, 2025: The fourth annual Home
Visiting Day!

eDirectory.HomeVisitingLA.org



L.A. County's
eDirectory

Free support with pregnancy and parenting

Getting Connected

General Promotion - Home Visiting Day

& https://HomeVisitingDay.org

R ——
Home Visiting Day in L.A. County |'

kX

#HYDayLA
#HomeVisitingDayL A24

Do you know someone in L.A. County who is pregnant or parenting a child under 5? They can
find a free home visiting program here: eDirectory.Home gLA.org

Home Visiting Day website and

promotional postcard for families
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Client and staff testimonial
videos on social media

Agel 19, 1034

Telemundo 52, a Spanish news
outlet in Los Angeles, aired a
story highlighting home visiting
services and the eDirectory



L.A. County's
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Free support with pregnancy and parenting

Getting Connected

General Promotion

Sample Social Media Graphics

and Sample Posts

For Familics

Sample Social Media Graphics

Expecting a baby or have alittle
one younger than 5 years old?

pport progs

ourself ond

cnd st the
olment process.
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PARENTING FAMILIES

eDirectory.HomeVisitingLA.org

Social media toolkit,
promotional flyers, cards, etc.



https://homevisitingla.org/toolkit

L.A. County's
eDirectory

Free support with pregnancy and parenting

The Results

Where are We Now?

2,306 forms o
completed e

963 forms for parenting clients
907 forms for pregnant clients
436 forms for pregnant and parenting

Top 3 programs in search results:

1. Early Head Start
2. Parents as Teachers
3. Healthy Families America

Top 5 languages of

eDirectory users:
English (89%)

Chinese (3%)

of users visited
68% the eDirectory

on a desktop

Spanish (2%)
French (0.6%)
German (0.5%)

A

What We’re Working On...







m LA County's Home Visiting In
eDirectory

Free support with pregnancy and parenting YO u r CO m m u n ity

e How are families in your community learning about local home
visiting programs? What are some of the challenges?

e How might you use a similar platform to facilitate referrals to
other early childhood programs in your community?

e Have you ever connected a family to home visiting? Would you
use something like the eDirectory if it was available to you?



L.A. County's
eDirectory

Free support with pregnancy and parenting

Questions?




L.A. County's
eDirectory

Free support with pregnancy and parenting

Steve Nish, Manager of Communications and Outreach
SNish@LABestBabies.org

Amie Aguiar, Communications Specialist
AAguiar@LABestBabies.org

Helen Kontorousis, Communications Specialist
HKonto@LABestBabies.org

X 09 @ @LABestBabies | ©) X @HomeVisitingLA

eDirectory.HomeVisitingLA.org
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