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The L.A. County eDirectory: Connecting Families With Early 
Childhood Home Visiting

As a result of this session, participants will be able to:
• Recall key benefits of early childhood home visiting.
• Identify how families find out about and get connected to free home visiting programs in Los Angeles 

County.
• List potential partners who can facilitate family participation in home visiting programs.
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Who We Are

LA Best Babies Network (LABBN) is a community benefit of Dignity Health – 
California Hospital Medical Center in Los Angeles. LABBN brings together 
hospitals and community organizations in Los Angeles County, providing tools 
and training to make their home visiting programs succeed. With our 
coordination and technical support, these programs are changing lives during 
pregnancy and beyond. 

The Los Angeles County Perinatal and Early Childhood Home Visitation 
Consortium is an alliance of over 50 home visiting agencies and maternal and 
child health organizations. Overseen and managed by LA Best Babies Network, 
the Consortium shares training and educational resources, researches best 
practices, supports enhanced referral systems between programs, researches 
and collects data on home visiting outcomes, and advocates for systems and 
policies that recognize the value of home visiting.

>>



What Is Home Visiting?

Voluntary and free for 
pregnant people and 
families with young 

children (0-5 years old)

Ongoing, personalized 
health and parenting 
support from trained 

professionals

Connections to 
community resources 

and services
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Home Visiting — Why It Matters

Positive impact on child 
development and 
school readiness

Improves self-sufficiency 

Improves family safety 
and parenting 

Improves maternal and 
child health behaviors and 

outcomes

Improves mental health 

Decreases crime 
>>





Home Visiting in L.A. County

9+
Home Visiting 

Models

4
Evidence-Based 
Home Visiting 

Models

311
Zip Codes Served

82,163
Total Home Visits 

in FY 2022-23
(across 7 models)

18,764
Families Served in 

FY 2022-23
(across 7 models)
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Home Visiting in L.A. County 

We estimate that in L.A. County nearly 488,393* children up to 
age 4 are eligible for home visiting services, and around 34,000 
home visiting slots are available. 

* Source: U.S Census Bureau: Population and People, 2022
>>



What Are Some Differences?

eDirectory.HomeVisitingLA.org

Type of professionals working with 
families (nurse, parent coach, 

family support specialist)

Curriculum focus 
(e.g., healthy pregnancy, 

school readiness)

Eligibility requirements (e.g., 
pregnancy stage or youngest 

child’s age)

Program delivery mode (e.g.,
in-person visits or virtual sessions)

Program duration (i.e., how 
long someone can participate)
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Los Angeles County 
Home Visiting eDirectory 

— Funded by First 5 LA, a leading public grantmaking and child advocacy organization — 



Home Visiting eDirectory

What is the eDirectory?
An online tool that helps connect those who 
are pregnant or who have young children 
(ages 0-5) with free home visiting and doula 
services in L.A. County. 

eDirectory.HomeVisitingLA.org

Who should use it? 
• Families: Pregnant people or those with young 

kids who want free home visiting support 
and/or a doula

• Health/service providers who want to help 
someone find home visiting and doula services

How many programs are in the eDirectory?
It includes 35+ community organizations and 
hospitals in L.A. County that use a total of 
nine different home visiting models to 
provide support to families. Three doula 
programs are also included. 

How does a user know which programs are 
available?
By answering a few questions about the person 
they’re referring. The eDirectory will sort out 
eligibility and show all available programs. 
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Programs in the eDirectory

eDirectory.HomeVisitingLA.org

• Early Head Start (EHS)
• Early Steps to School Success
• Healthy Families America (HFA)
• Healthy Start
• Nurse-Family Partnership (NFP)
• Parents as Teachers (PAT)
• Partnerships for Families (PFF)
• Raising Baby
• Welcome Baby 

• AAIMM Doula Program
• Frontline Doulas 
• SBCC Thrive

Doula Programs   Home Visiting Program Models
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eDirectory.HomeVisitingLA.org

Making sense of 
the results
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eDirectory.HomeVisitingLA.org

Home visiting programs 
listed in one section 

Doula programs listed in a 
separate section
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Making Sense of the Results

eDirectory.HomeVisitingLA.org

Home visiting models

Agencies providing 
services using the home 
visiting model

>>



Making Sense of the Results

eDirectory.HomeVisitingLA.org

>>



eDirectory.HomeVisitingLA.org

Getting Connected
Partnerships 

and others …

>>



eDirectory.HomeVisitingLA.org

Getting Connected
General Promotion - Home Visiting Day 

>>

• April 8, 2022: The first-ever Home Visiting Day 

• The L.A. County Board of Supervisors 
proclamation sponsored by Supervisor 
Hilda Solis passes unanimously

• April 19, 2024: The third annual Home Visiting 
Day 

• The third L.A. County Board of 
Supervisors proclamation sponsored by 
Supervisor Hilda Solis and Supervisor 
Janice Hahn passes unanimously

• City proclamations from Lancaster, 
Palmdale, Long Beach, and Los Angeles 
for the first time

• April 18, 2025: The fourth annual Home 
Visiting Day!



eDirectory.HomeVisitingLA.org

Getting Connected
General Promotion - Home Visiting Day 

>>

Telemundo 52, a Spanish news 
outlet in Los Angeles, aired a 

story highlighting home visiting 
services and the eDirectory

Client and staff testimonial 
videos on social media 

Home Visiting Day website and

promotional postcard for families



eDirectory.HomeVisitingLA.org

Getting Connected
General Promotion 

>>

Social media toolkit, 
promotional flyers, cards, etc.

https://homevisitingla.org/toolkit


The Results
Where are We Now? 

2,306 forms 
completed

>>

Top 3 programs in search results:
1. Early Head Start
2. Parents as Teachers
3. Healthy Families America  

68%
of users visited 
the eDirectory 
on a desktop

963 forms for parenting clients
907 forms for pregnant clients
436 forms for pregnant and parenting 

:

Top 5 languages of 
eDirectory users: 
1. English (89%)
2. Chinese (3%)
3. Spanish (2%)
4. French (0.6%)
5. German (0.5%)

Most eDirectory users (57%) 
are seeking to refer a 

client/patient.

eDirectory.HomeVisitingLA.org

Of the provider referrals, just 
over half (53%) are for 
clients/patients with  

DCFS/Probation involvement.

Google Ads 
campaign

What We’re Working On…

Streamlining 
referral process





Home Visiting in 
Your Community

• How are families in your community learning about local home 
visiting programs? What are some of the challenges?
 

• How might you use a similar platform to facilitate referrals to 
other early childhood programs in your community?

• Have you ever connected a family to home visiting? Would you 
use something like the eDirectory if it was available to you?



Questions?



Steve Nish, Manager of Communications and Outreach
SNish@LABestBabies.org 

Amie Aguiar, Communications Specialist
AAguiar@LABestBabies.org

Helen Kontorousis, Communications Specialist
HKonto@LABestBabies.org 

@LABestBabies @HomeVisitingLA|

eDirectory.HomeVisitingLA.org

mailto:SNish@LABestBabies.org
mailto:AAguiar@LABestBabies.org
mailto:HKonto@LABestBabies.org
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