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Prenatal Enrollments
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Health
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St or y: Dou la Ser vices

[A first time mother] asked if we had Doula services. I was 
excited; this was the first time that I had a client wanting to 
receive Doula services. We were able to link her to the Doula 
resource while she was in the hospital, and the Doula was able 
to make it to the hospital, just in time. Mom shared that the 
Doula comforted her and made her childbirth experience 
easier than she thought it would be. Mom was so happy to 
have joined our program and [be] linked with support when 
she really needed it. Moving forward, each time I enroll a 
prenatal client, the first question that I will be asking will be 
“Are you interested in receiving doula services?”

SHIELDS for Families
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Hospital Enrollments

Hos pit a l En r ollm en t s
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Home Visiting Postpartum Enrollments
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Pr ogr a m  Im pa ct
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“[My home visitor] saved my life because she helped me get the 
help I needed when my postpartum depression was at its lowest.”

Men t a l Hea lt h  Scr een in g
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Percentage of children who received at least 1 developmental screening in the past year

State of California Home Visiting Welcome Baby

30% 85% 99%

Ch ild  Developm en t  Scr een in g
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Percentage of children who have a medical home

State of California Home Visiting Welcome Baby
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Com m u n it y Refer r a ls

Over 14,900 successful referrals this fiscal year! 

Top Referrals Given for Welcome Baby and Home Visiting

Charitable Services Parent/Education Support Group Lactation Support Food Needs



Clien t  Goa ls  Com plet ed
Over 1,400+  goals set to complete by families in FY 23 -24



I would like to acknowledge my client. She has accomplished her goals that she had set out to 
c o mp le te ... At the time of enrollment, she was very depressed, had unstable housing, and no 
employment, however, she participated every visit.  I encouraged mom to increase her 
resiliency and social connections by partnering with her to set… Setting goals around 
employment, I referred her to SHIELDS Jericho Employment services , and this resource 
linkage changed everything. She became employed within a month ; however, it did not stop 
there. Obtaining her license was one of her goals , and on our last visit, she drove her new 
car…she moved into her own apartment with the linkage to HOPICS … her resiliency and 
advocacy for her and her family, and her accessing the resources we provided was 
responsible for her success.
- SHIELDS for Families, PAT 

St or y: Com m u n it y Refer r a ls  & Clien t  Goa ls



Pr ogr a m  Com plet ion  - W elcom e Ba by

Welcome Baby Graduations

St. Francis Medical Center
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Pr ogr a m  Com plet ion  - Hom e Vis it in g

450+ families 
have been enrolled 

for 2+ years

170+ families 
graduated from the 
program this year

Four families completing 5 
years in our program are leaving 
with full time permanent jobs.
- Children’s Institute South LA

This month we celebrated 
another graduation…Five fathers 
attended which was the largest 
number of male caregivers that 
we have attend a graduation. 
We prepared certificates for 
each father because they make 
an impact too. 
- Child Care Resource Center 



Clien t  Sa t is fa ct ion



Would you participate in 
W e lc o me  Ba b y a g a in?  

98%, definitely

I look forward to my visits 
with my Parent Coach.

97%, always

My Parent Coach provides 
information or support 

in a way that respects my 
beliefs. 

99%, always

Clien t  Sa t is fa ct ion



…My coach is the best. She truly loves her job and is very dedicated to helping others. She 
made every call felt like I already (k)new her from all my life. She has an incredible 
energy and such good vibes that made every single call a wonderful talk and learning 
time for me with all her calls. I always wanted to keep talking to her but I knew it only has 
to be a call of a certain time.  In my last call, I felt like I was going to miss her  because like I 
mention she is just an incredible soul.  I am very grateful for all the help I got from this 
program: great parenting advice, awesome resources, great parent coach, getting 
diapers, wipes, and even a stroller  (wow). I was truly blessed. Thank you to Welcome Baby 
for everything! 

- Family from Adventist Health White Memorial Hospital 

St or y: Clien t  Sa t is fa ct ion



Celebr a t in g a  Deca de’s  
W or t h  of Da t a



Families Served 
Over Time

Completed Visits Community Referrals 
Completed

Fr om  20 14-20 24

152,080 565,639 106,721
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