Beyond the
Numbers:
Creating Impactful

Data Stories

Helen Chan
Monica Charles
Delisa Young




Let'ssheanr
from these
Data
Rockstars!

Your contribut
makes a differe







Families Served
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ry:Doula Services

SHIELDS for Families



spital Enrollments

Hospital Enroliments
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me Visiting Enrollments

Home Visiting Postpartum Enroliments
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Home Visiting Outreach
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mpleted Visits

Completed Visits
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Family Demographics
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Program Impact




ntal Health Screening

/ Percentage of caregivers who were screened for depression \

During prenatal period Within 3 months of childbirth

Home Visiting 98% Home Visiting 94 %

Welcome Baby 99% Welcome Baby

99%
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IMy home visitor] saved my life because she helped me get the
help | needed when my postpartum depression was at its lowest.”
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.EDIS 6 Week Postpartum Visit .

Percentage of new mothers who had a 6 -8 week postpartum visit with a healthcare provider
Home Visiting 87% .
Welcome Baby 87% 2 ‘
Commercial HMO 84 9%
Commercial PPO 76 %
Medicaid HMO 77%
0% 20% 40% 60% 80% 100%
Comparison data is from the HEDIS 2023 Data Report k



.fe Sleeping at 2 Months

Safe sleep education provided

Home Visiting 95%

Welcome Baby 99%

0% 20% 40% 60% 80%  100%

County comparison data is from the MIHA 2016-2018 report

Baby is put to sleep on their back

County Rate
82%

Home Visiting 92%

Welcome Baby 98%
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Child Development Screening

Percentage of children who received at least 1 developmental screening in the past year

State of California Home Visiting Welcome Baby

30%

85% 99%
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State comparison data is from the State of Babies 2023 report



1ld Medical Home

Percentage of children who have a medical home

State of California Home Visiting Welcome Baby

a47% 95% 94%

State comparison data is from the State of Babies 2023 report
Home Visiting data is from the 12-month follow up visit
Welcome Baby data is from the 9-month follow up visit




Community Referrals

Top Referrals Given for Welcome Baby and Home Visiting

Charitable Services Parent/Education Support Group Lactation Support Food Needs k \




lent Goals Completed

Over 1,400+ goals set to complete by families in FY 23
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Story: Community Referrals & Client Goals

| would like to acknowledge my client. She has accomplished her goals that she had set out to
complete ... At the-time of enroliment;she was very-depressed, had unstable housing.cand no
employment;, howevery she participated every visit. | encouraged mom to increase her
resiliency and social connections by partnering with her to set... Settingcgoals around
employment; | referred her to-SHIELDS Jéricho Employment services , and this resource
linkage changed everything. She  becamecemployed withinta month . however, it did not stop
there. Qbtainingcher-license was one of hergoals , and on our last visit; she'drove her nhew
car...she moveddntother own apartment withi the llinkage to<HOPICS ...hern resiliency and
advocacy forchen and her family, and.heraccessing the:resources-we provided was
responsible/for her success.

- SHIELDS for Families, PAT




gram Completion - Welcome Baby

Welcome Baby Graduations .
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oram Completion - Home Visiting

Four families completing 5

1 70"' families years in our program are leaving

graduated from the with full time permanent jobs.
program this year - Children’s Institute South LA

This month we celebrated

another graduation...Five fathers

attended which was the largest

number of male caregivers that

- we have attend a graduation.
Mfam”'es We prepared certificates for
have been enrolled each father because they make
for 2+ years an impact too.
- Child Care Resource Center




Client Satisfaction




lent Satisfaction



Story:Client Satisfaction

...My coach is the best. She truly loves her job and is very dedicated to helping others. She:
made-every callfelt like [l already{k)new<her:from-all mylife.. She has anlincredible: incredible
energy.and such good vibes that made every single call a'wonderful talk@and learning:nd learning
time-for me with all her!calls. 1 always wantedto keep talking to‘hér but | knew ibonlyhasw it only has
to be-a-calb.of afcertainitimelime. In my last call, | felt like | was:going to'miss herhcr because like |
mention she isjustanincrediblesoulsou!. | am very grateful for all the help | got from this

program: great parenting advice, awesome resources; (great:parent coach, getting-h. geliing
diapers:wipes; and ieven/a strollero!lcr (wow). | was truly blessed. Thank you to Welcome Baby

for everything!

- Family from Aadventist Health White Memorial Hospital




Celebrating a Decade’s
Worth of Data




m 2014-2024

Families Served Completed Visits Community Referrals
Over Time Completed

152,080 565,639 106,721 Q
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