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Our Mission:

To connect all people in need and the programs that serve 
them (with dignity and ease).



Itʼs too hard to navigate the system.

People Programs



Weʼre trying to make it easier.

Browse social service programs 
across service categories

Connect to programs 
that fit your needs

Search by 
zip code

People Programs



What is findhelp.org?
● Online directory 

of free and 
reduced-cost 
services;

● Free to those 
looking for help;

● Free for 
nonprofits to 
manage their 
programs;

● Over 1,500 
programs in ZIP 
code.



Benefits of findhelp.org

Open Network. Weʼre here anywhere 
and anytime across the U.S.

Private and secure. Weʼre HIPAA 
Compliant and HITRUST Certified.

Flexibility. The tool is easy to use and is 
meant to help those in need and the 
organizations that serve them.

Schools & 
Colleges

Healthcare

Government Corrections

National 
non-profit

Local 
non-profit

Insurance 
Companies

Individual
seeking services



 How to use findhelp.org



Claimed
Program
Dashboard

Measure your impact and program 
engagement!

Use this Dashboard to:

● Quantify all the different ways 
people are interacting with your 
programs;

● Show your programʼs scope in 
program evaluations, grants and 
fundraising, and external reporting 
to funders and/or regulators;

● Show impact through Referral 
data highlights effectiveness;

● Demonstrate the need for 
additional resources or staff.



Search Trends in Your Coverage Area

● Allows Organizations to view search 
trends in their service areas in the 
last 90 days

● Organizations can stay informed 
about the needs of their 
communities 

● Organizations can use this report to 
demonstrate demand in their 
funding requests and proposals

Search Trends 
in Your Area 
Dashboard



Understand eligibility for people 
reaching out to your program.

Use this Dashboard to:

● Quantify eligibility of people referred 
to your program;

● Understand volume and time taken for 
inbound requests to your program;

● Download Screener responses for 
additional analysis and trends.

Screener 
Dashboard



Data 
Collection 
Form Report

Download your Data Collection 
Forms for additional analysis!

Use this Dashboard to:

● Quantify the information in 
your Data Collection Forms;

● Show your programʼs impact 
through services rendered;

● View trends of demographic 
data, services provided;

● Understand volume of form 
submissions over time.



Key Takeaways



Access your free suite of tools



Select an intake tool that fits your needs



Interact with programs

Create folders of 
Favorite programs Keep personal notes 

about programs



Refer to programs



Manage people youʼre helping



Tools for 
Community 
Organizations

71,694
Claimed Program 
Locations 
Nationwide

Process inbound referrals and 
applications for services. 

Update service offerings and capacity.

Publish available appointment slots 
for intake purposes with clients.

Measure inbound activities via our 
suite of reporting tools.

Update referral status by email.



Free Suite of Tools

We provide a suite of 
tools for any 
community partner 
that claims their listing 
on our platform.

Screening and referral 
processing

Program claiming and 
management

Availability and appointment 
scheduling

Analytics and reporting

Team support



Next Steps



Claim your program(s)



Certifications 
Take your findhelp.org knowledge to the next level by becoming findhelp.org 
Certified! After you attend both the 101 and 201 sessions, weʼll send you a quiz. Pass 
the quiz and youʼll be certified!

Youʼll receive:

● Access to our online community of other professional Navigators

● A certification badge to add to your LinkedIn profile and website

● Opportunities to speak on panels in partnership with findhelp.org

● Certification icon on program listing(s) for certified claimers

https://findhelp.org/
https://findhelp.org/


➔ Certified program claimers will have this icon on their program(s) 

➔ Certified programs display higher in search results 

Certification Icon 
NEW! APRIL 2022



Letʼs Connect!

Name: Kelly Ross 
Email: kross@findhelp.com
Phone: 612-251-6603
Contact Us: support@findhelp.com

Add your 
headshot here!

mailto:support@auntbertha.com


Questions?


