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Webinar Objectives

eDirectory.HomeVisitingLA.org

We’ll be answering the following questions:
• What is home visiting?
• Why are home visiting services in L.A. County free?
• Who can participate in home visiting? 
• What is the L.A. County Home Visiting eDirectory?
• How can I enroll or help families enroll in home 

visiting programs? 



Who We Are
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LA Best Babies Network (LABBN) is a community benefit of Dignity Health – 
California Hospital Medical Center in Los Angeles. LABBN brings together 
hospitals and community organizations in Los Angeles County, providing tools 
and training to make their home visiting programs succeed. With our 
coordination and technical support, these programs are changing lives during 
pregnancy and beyond. 

The Los Angeles County Perinatal and Early Childhood Home Visitation 
Consortium is an alliance of over 50 home visiting agencies and maternal and 
child health organizations. Overseen and managed by LA Best Babies Network, 
the Consortium shares training and educational resources, researches best 
practices, supports enhanced referral systems between programs, researches 
and collects data on home visiting outcomes, and advocates for systems and 
policies that recognize the value of home visiting.



What Is Home Visiting?

eDirectory.HomeVisitingLA.org

Voluntary and free for 
pregnant people and 
families with young 

children (0-5 years old)

Ongoing, personalized 
health and parenting 
support from trained 

professionals

Connections to 
community resources 

and services



What Are Some Differences?
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Type of professionals working with 
families (nurse, parent coach, 

family support specialist)

Curriculum focus 
(e.g., healthy pregnancy, 

school readiness)

Eligibility requirements (e.g., 
pregnancy stage or youngest 

child’s age)

Program delivery mode (e.g.,
in-person visits or virtual sessions)

Program duration (i.e., how 
long someone can participate)



Why Are These Services Free?
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Home visiting providers receive federal, state, and local 
funding so they can provide these services for free. 



Who Can Participate?
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Families with 
Older Children

Fathers/Partners

Caregivers

Pregnant 
People

First-Time Parents



Programs in the eDirectory
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• Early Head Start (EHS)
• Early Steps to School Success
• Healthy Families America (HFA)
• Healthy Start
• Nurse-Family Partnership (NFP)
• Parents as Teachers (PAT)
• Partnerships for Families (PFF)
• Raising Baby
• Welcome Baby 

• AAIMM Doula Program
• Frontline Doulas 
• SBCC Thrive

Doula Programs   Home Visiting Program Models



One Mom’s Experience With 
Home Visiting



Home Visiting eDirectory 



Home Visiting eDirectory

What is the eDirectory?
An online tool that helps connect those who 
are pregnant or who have young children 
(ages 0-5) with free home visiting and doula 
services in L.A. County. 

eDirectory.HomeVisitingLA.org

Who should use it? 
• Families: Pregnant people or those with young 

kids who want free home visiting support 
and/or a doula

• Health/service providers who want to help 
someone find home visiting and doula services

How many programs are in the eDirectory?
It includes 35+ community organizations and 
hospitals in L.A. County that use a total of 
nine different home visiting models to 
provide support to families. Three doula 
programs are also included. 

How do we know which programs are available?
Just answer a few questions about the person 
you’re referring, and the eDirectory will sort out 
eligibility and show all available programs. 



Home Visiting eDirectory
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Demo
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Making sense of 
the results
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AND

You can enroll in 1 
program from this section

1 from this section



Making Sense of the Results
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Home visiting models

Agencies providing 
services using the home 
visiting model



Making Sense of the Results
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You would need to call to 
enroll in this program.



Making Sense of the Results
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Commonly Asked Questions
eDirectory.HomeVisitingLA.org



• Who should I contact if I have questions about a referral I submitted? 
Contact the home visiting agency you sent the referral to. The eDirectory administrators will not be able to help 
with this. 

• Can the person I am referring enroll in more than one home visiting program? 
No, just one at a time. Home visiting programs have dual-enrollment restrictions. Only complete one referral form 
per referral. 

• Can the person I am referring participate in a home visiting program and a doula program at the same time? 
Yes! They can enroll in both.

• When I enter information in the eDirectory, is it saved or shared? 
No identifiable information is saved or shared with anyone. It is only used to filter eligibility and determine which 
programs are available.

This page on the eDirectory includes other frequently asked questions. 

eDirectory.HomeVisitingLA.org

Commonly Asked Questions

https://edirectory.homevisitingla.org/Home/WhatIsHomeVisiting#FAQs


Let’s Try This Together!
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1. Visit eDirectory.HomeVisitingLA.org, and answer the 
questions based on this scenario: 

• You’re expecting your first baby. You are 20 weeks 
pregnant and planning to deliver at California 
Hospital Medical Center.

• You do not have Health Net or CalWORKs. You are 36 
years old. 

• Your address is 1401 S. Grand Ave., Los Angeles, CA 
90015.

• Your monthly household income for 2 people is 
$1,500.

2. Enter in the chat the 4 home visiting program models 
(listed in light blue) that appear on your results list. 

https://edirectory.homevisitingla.org/
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Help Us Spread the Word!

The Toolkit

HomeVisitingLA.org/toolkit
• Sample social media graphics and sample posts
• Newsletter blurbs (copy-paste into your newsletter)
• Promotional flyers
• eDirectory tutorial videos
• Graphics for your website to link to eDirectory

https://homevisitingla.org/toolkit
https://homevisitingla.org/toolkit
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Questions?
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