
SEP 21, 2023     10AM – 12PM

NOV 2, 2023     1PM – 3PM

COURSE DESCRIPTION CLICK BELOW TO REGISTER

LEARNING OBJECTIVES

PRE-REQUISITE(S) / REQUIREMENTS

2023 MONTHLY TRAINING SESSIONS

The Problem-Solving intervention is a person-centered, strengths-
based, housing focused approach that encourages organic and 
empowering conversations at all facets of the homeless services 
system. Best of all, anyone in Los Angeles can utilize the problem-
solving intervention to assist fellow Angelean neighbors identify 
housing outcomes. Instead of waitlists and referrals, this humanistic 
approach helps resolve housing crisis more immediately by 
utilizing the households existing social supports and resources. 

1.	 Understand the principles of the Problem-Solving intervention. 

2.	 Implement the Problem-Solving intervention with 
households daily.  

3.	 Identify quick and creative housing solutions. 

4.	 Become familiar with problem solving assistance funds and how to 
access them.

This training is open to community organizations, non-profits, faith-based 
orgs, and elected office staff who are not contracted by LAHSA but have 
frequent contact with folks experiencing housing crisis in LA County.

or scan QR code to access a 
digital version of this flyer

LAHSA CTA Extended 
Course Catalog available at

www.lahsa.docebosaas.com

Los Angeles  Homeless  Serv ices  Author i ty problem-solv ing@lahsa.org

PROBLEM SOLVING 
FOR NON-HMIS USERS / KEY PARTNERS

https://cta.lahsa.org/learn/courses/106/problem-solving-for-key-partners-non-hmis-users
https://cta.lahsa.org/learn/courses/106/problem-solving-for-key-partners-non-hmis-users
http://www.lahsa.docebosaas.com

